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1 Introduction

The following document indicates the minimum technological requirements approved
suppliers must have to access and use the functions available in the purchasing company's

private supplier area properly.

2 Requirements

Suppliers approved by the purchasing company must meet certain technical requirements

to ensure their bid(s) are received properly.

2.1 Internet connection

The supplier must have a computer with an Internet connection as access to the private
area must be by web page, through which bids can be sent during the period determined

by the purchasing company, as well as providing other functions.

2.2 E-mail account

The supplier must have an e-mail account through which it will receive various

communications from the purchasing company.

2.3 Internet Explorer

The supplier must have installed on its computer a version of Internet Explorer 8 or higher.

2.3.1 Version of Internet Explorer

To check your version of Internet Explorer you will have to open the browser, go into the
"Help" menu and select "About Internet Explorer". Once this option has been selected, a
window opens in which the version of the browser appears.
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If the version of Internet Explorer is too old you will have to download an updated version
from the following address:

http://windows.microsoft.com/en-us/internet-explorer/download-ie

Once you have accessed this page, click on “Download Center’. You will be redirected to a
new page from which you can go ahead with downloading and installing the new version of
the browser.
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2.4 Mozilla Firefox

For proper operation of the portal with this browser, the only requirement is to have the
latest version.

The browser itself, by default, is configured to be updated automatically.

3 Resolution of problems: Possible pop-up blocking and
file downloading error

3.1 Google toolbar

If the Google toolbar has been installed, it is possible that the pop-up blocking option is
activated, which can be easily checked in the Google toolbar itself, where it shows the
number of pop-ups blocked.

File Edit View Favorites Tools Help

= = = = : - =
- o ) o i £y B+
@ Back <) \ﬂ @ ol | Search [ Favorites {} (= =8 |

Address |.§j hitp: iburchasingares . gestamp.com
G&nge||(_‘,'v |Gl:| w5 B v O Bookmarksw 512 blockeq

¥ Pop-up blocked, To see this pop-up o additional options click here. .,

To be able to access the Portal’s pop-ups, simply click on the button showing the number
of blocked pop-ups, as shown in the screen shot.
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File Edit Wiew Favoribes Tools  Help

@ Back = ‘_/I |ﬂ @ :’1 /_' Search “i'n:r’ Favatibes ﬁﬁ L'** u::,;, &
Address :5@ httpe ) purchazingares gestam pooom
GI}Lngt?“GYM |Gl:| 5 E‘ ~ 5% Bookmarksw ‘@ Pop-ups u:uk,ay|

You can also deactivate the option for every page you visit. Open the following window

in the Options menu of the Google toolbar and deactivate the “Popup blocker” option.

| Features | Buttu:uns.I Mare |

Configure more buktons and options

d the Search Box

;GE Ilze Google as my default search engine
[;?_' Enable Browse by Mame in the address bar
more infa...
¢y Pop-up Blocker
&l 5] Enable Pop-up Blocker
[] Play a sound
[ Hide popup count
more infa...
¢y Even more buttons
|l : PageRank and Page Info
[l [s Up
[] 54 Mext & Previous
|:| @ ‘aking
*#y Find on Page
[ C‘; Highlight
@ ‘Wword Find
‘&, BULton texk [ahels
Al ket
(5} Selective text only
C.' Mo texk
*#y Help Google improve the Toolbar
[] send use statistics ko Google

[ Restore Defaults, ., l

[ a4 ] [ Cancel ] [ Apply ] [ Help ]

To make the change effective, click on Apply and then OK.
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3.2 Yahoo toolbar

If the Yahoo toolbar has been installed, it is possible that the popup blocking option has
been activated.

To be able to access the Portal’s pop-ups, simply click on the icon shown in the following
screen shot.

’a Yahoo! Espafia - Microsoft Internet Explorer
File: Edit ‘View Favorkes Tools  Help:

@Back - \_) r \ﬂ |EL] _:‘| | /__\' Search '*f::\ Favorites @| .'_.:V_' ,"- JJ - AJ ﬂ‘

Address I.E http:/fes.yahoo.com)

=181 x|
| 'l'f'

j Gn |L|nk§ i

Y_’ b3 éf-l j| Buscar |« | | Iﬂv @v | [;‘.Guardar enMyWeb - Entrar - | G- Correa Yahoo! - @Ml Yahoo! @V‘ Respuestas - bl
WP Yshoo! Espafia ” =k fgregar pestafia m
Descargar |2 Barea de vYahoo! | Haz de Yahoo! tu pagina de inicio Encuesta; participa ¥ podrds ganar unos magnificos auriculares i

Y HOO' Web | Imagenes | Videos | Noticias | Pag. Amarillas | Compras
A H . s
ESPARA Busquedas: [ Web

E3 vahoo! Respuestas: Pregunta | Responde
i Yahoo! Wi corren

& anlaweh T enespafiol

Cpciones =]

A drop down menu appears in which you should uncheck the Activate popup blocking
option.

/3 Yahoo! Espafia - Microsoft Internet Explorer = | %]
File: Edit ‘View Favorkes Tools  Help: | '|'f'
= AN D SE NP e M e Z
- . i - W] -
@ Back. \_) \ﬂ |EL] ‘a4~ Search 3 Favorites @ e = {7 AJ ﬂ‘
Address I-E http:/fes.yahoo.com) j Ga | Lirks ¥
Y_’ - éf-l j| Buscar |« | < iy @v | (4 Guardar en My Web ~ Entrar | - | G=JCorren Yahoo! - @Ml Y¥ahoo! @V‘ Respuestas - bl
WP Yshoo! Espafia | | =k fgregar pestafia v Activar el blogueador de pop-ups m
v Reproducir sonido cuando se bloquea un pop-up
Descargar la Barra de Tahoo! Haz de Yahoo! tu pigina de ini¢ ticipa ¥ podrds ganar unos maagnificos auriculares ==
Siempre permitir pop-ups de. ..
Y Hc)o' Tatal de pop-ups blogueadas: D arillas | Cornpras
A ESPARA * Busquedas:  Por qué ain veo pop-ups? Weh
Probar el bloqueador de pop-ups
més apuda. . & enlaeh T en espafiol
hAi Woalhaal | hAi mmvan |

3.3 Compatibility with Windows XP - Service Pack 2

Problems may occur with pop-ups and file downloads in the XP-SP2 operating system, but which can
be solved by following these simple instructions:

1. From internet explorer, go to the Tools/Internet Options/Privacy menu.

Check that the "Turn on Pop-up Blocker" is not checked.This will not affect the security
settings for each site (internet, intranet, trusted websites, etc.).
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Internet Options
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Medium
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[ Sites. ] [ Irmpaort.. J [ Advanced... J [ |
Paop-up Blocker
@ Frevent most pop-up windowes franm appearing.
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L oy ) m

bk

][ Cancel J[

Apply ]

2. Go to the Security tab and click the “Custom level” button.

Check that the “"Enable” box for the “File download” option is checked.
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Security Settings

Settings:

@ Downloads
@ Autornatic prompking For file downloads
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[#1% File download =
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Reset to! !Medium V|[ Reset J
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Check that the “Disable” box of the “Use Pop-up Blocker” option is checked.

Security Settings 1| ﬂ

Settings:

) High safety
() Low safety
(%) Medium safety
@ Submit nonencrypted Form data
) Disable
(%) Enable
O Prarmpk
@ Lse Pop-up Blocker

[
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Reset cuskom settings

Reset bo! | Medium v|[ Reset ]
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3. Go to the “Advanced” tab:

Ensure that the “Do not save encrypted pages to disk” option is unmarked.

Internet Options @

| General || Security | Privacy | Content | Cannestions | Programs | Advanced
Settings: |

| é Security el
[] allow active content from CD's o run on My Computer i
[] Allow active content to run in files on My Computer

[] allow software to wun or install even if the signature is invalid
Check for publisher's certificate revocation |
[[] Check for server certificate revocation [requires restart)

E e e T 1 e b e e s e e | LR

=Il'| JreE e TOED pages (0 0=k

[] Empty Temporary Internet Files folder when browser iz clozed

[#] Enable Integrated ‘windows Authentication [requires restart)

Enable Profile Azsistant

Jge 550 2.0

Jge 550 3.0

[] UseTLS 1.0

W arn about invalid site certificates

[] wiam if changing between secure and not secure mode |
| >

Restore Detaults

0k ][ Cancel I[ Apply J

3.4 Internet privacy setting

If the privacy setting for the internet zone is set to high, it is possible that access to certain

sites will be blocked. You will see the ® icon in the lower section of your browser, which
indicates a privacy setting of high.
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¥ Osstidn de Compras

manualss deavuds |

Cada organizacidn es Unica y necesita un modelo
operativo de compras ¥ aprovisionamisnto
adecuado 3 sus necesidades. La singularidad de
cada organizacidn hace que las rigideces impuestas
por nuevos sisternas supongan la aparicidn de
lagunas en los procesos de compras v
aprovisionamiento, que acaban generando
insatisfaccidn en los usuarios.

Las soluciones de FULLETER se adaptan para
responder a lo que precisa su empresa, sin

O English sobredimensionar las soluciones ¥ reducienda al
mdxirma los tiermpos de irmplantacidn, con €
objetivo de afiadir el maximo valor a nuestros
clientes,

FULLSTER METWORES, 5L, " solusionas intsli gentes araadss
Antonio deCabezdn, B3, 49
28700 Madrid

Portal demo de compras y aprovisionamiento

] acceso proveedaores
E] acceso compradares
O] acceso aprovisionadores

Intarnat auplorer Si0 6 suparior raglards,
Para cansaguir |a ditims versisn, pulse aqui

Go to Internet options - Privacy to add the websites that you want to allow, regardless of

their security status.

[ Conexiones {

Configuracian

e tueva el control deslizante para seleccionar una configuracion de
= privacidad para la zona Intermet.

Alta

g - -Bloguea cookies que no tiene una directiva de privacidad
z0lida

- Bloguea cookies que utilizan informacidn perzonal de
identificacidn zin su conzentimiento explicito

Opciones avanzadas

[ General { Seguridad | Privacidad Contenido

[ Sitiog... [ Importar... ] [ Opciones avanzadaz... l [ Predeterminada

Blogueador de elementos emergentes
. Previene que la mayoria de ventanaz emergentes aparezcan,

[] Blaquear elementos emergerntes Canfiguracisn. ..

Areptar ] [ Cancelar
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Click on “Sites” and a window will open in which you can enter the address of the website

that you want to allow.

Acciones de privacidad por sitio

Adminigtrar sitios

- Fuede especificar a qué sitiog 'Web se les permitird o no utilizar cookies gin
=M importar qué directiva de privacidad tengan.

Ezcriba la direccidn exacta del sitio 'Web que dezea adminiztrar v luego haga clic
en Permitit o Bloguear.

Fara quitar ur gitio de la lizta de sitioz adminigtrados, seleccione el nombre del sitio
“Web y haga clic en el batdn Qluitar.

Direccion de sitio web:

!

Sitioz web administrados:

Drominio Configuracion

Enter the website address, click “Allow” and then “OK”.

3.5 Error downloading specifications in the portal

Some antivirus applications (checked with Norton and Panda) block offer request
specifications from being downloaded. The most up to date antivirus applications also scan
and block specific pages.

To check if the antivirus is blocking file downloads, do the following:

1. Close the browser. The affected supplier should then temporarily deactivate the
antivirus. The antivirus is normally deactivated by clicking on the right mouse button
over the antivirus icon (bottom right part of the screen) and selecting the antivirus
deactivate option. If the user does not have an antivirus deactivate option, consult
an IT specialist.

2. Once the antivirus is deactivated, access the request for offer function and try to
download the specifications. If it now works, the antivirus is no longer blocking it.

3. To prevent suppliers from having to deactivate their antivirus every time they want
to access a FULLSTEP portal, they should configure their antivirus to trust the portal.
Since each supplier has a different antivirus, the IT team at each supplier should
take responsibility for ensuring that the antivirus software does not block the portal.
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3.6 Antivirus blocking
It is possible that if your equipment is protected by an antivirus, this is blocking your access
to the suppliers’ portal.
To resolve the problem, carry out one of the following two actions:
= Configure the antivirus so that it allows access to the purchasing portal.

= Temporarily deactivate your equipment’s antivirus each time you want to access the
purchasing portal.
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